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It’s	lonely	at	the	top,	as	the	old	saying	goes,	and	that	appears	to	be	just	as	true	for	technologies	as	it	is	for	people.	Take	Android.	During	its	meteoric	rise	to	the	top	of	the	mobile	operating-system	heap,	it	was	frequently	cheered	on	as	an	underdog.	Now	that	it’s	on	the	verge	of	domination,	however,	we’re	seeing	more	frequent	FUD,	such	as	warnings
that	the	platform	is	“bad	for	business.”	My	theory	is	that	this	phenomenon	is	related	to	buyer’s	remorse–once	a	market	choice	has	been	made,	we	can’t	help	but	question	if	it’s	the	right	one.	Fortunately,	in	the	case	of	Android,	I	think	it’s	clear	the	market	is	making	a	good	choice.	Android	is	good	for	businesses	and	it’s	good	for	users.	Here’s	why.	1.
Flexibility	As	I’ve	already	noted	elsewhere,	Android’s	primary	distinguishing	feature	is	the	choice	it	affords	its	users,	and	that’s	particularly	valuable	in	a	business	setting.	On	the	hardware	side,	there	are	multiple	vendors	and	form	factors	to	choose	from;	so,	too,	are	there	multiple	carriers,	each	with	its	own	value-added	twist	on	the	operating	system.
The	upcoming	HTC	handset	from	Verizon,	for	instance,	is	expected	to	distinguish	itself	by	being	a	“world	phone”	with	GSM	and	CDMA	support,	thereby	providing	a	nice	option	for	business	travelers.	Diversity	and	choice	mean	there’s	something	for	everyone.	How	could	a	one-size-fits-all	approach	possibly	fit	any	business	well?	2.	Apps	Then	there’s	the
app	factor.	Whereas	Apple’s	App	Store	mostly	offers	the	apps	Apple	has	deigned	to	accept,	the	Android	Market	works	more	like	a	true	capitalist	system,	whereby	it’s	up	to	developers	to	create	what	consumers	demand.	Apple	may	say	it’s	softening	its	stance,	but	it	remains	to	be	seen	what	that	actually	means.	Meanwhile,	Android	is	more	likely	to	give
users	in	business	and	beyond	what	they	actually	want,	rather	than	what	Apple	thinks	they	need.	3.	Demand	Little	wonder,	then,	that	employees	are	demanding	Android.	Not	only	does	it	let	them	pick	a	device	and	carrier	they	like,	but	it	also	lets	them	customize	their	experience	with	a	variety	of	custom	ROMs	and	widgets.	Android	is	also	far	superior
for	multitasking,	a	critical	feature	for	getting	work	done.	And,	of	course,	it	has	long	supported	Flash,	which	is	part	of	roughly	80	percent	of	Web	content.	And	what	user,	in	business	or	otherwise,	doesn’t	like	to	be	treated	well?	Apple’s	response	to	the	Antennagate	issue	was	so	shabby	as	to	warrant	a	warning	from	Consumer	Reports.	That	kind	of
attitude	tends	to	be	common	when	one	company	has	a	monopoly.	By	virtue	of	the	diversity	and	competition	built	into	the	Android	arena,	however,	users	are	bound	to	be	treated	better.	That’s	how	a	free	market	works.	Want	to	attract	and	retain	the	best	employees?	Then	you’d	better	make	a	diversity	of	mobile	platforms	available,	including	Android.
Life	may	be	incrementally	more	difficult	for	the	IT	admin,	but	that’s	simply	the	way	the	world	is	going.	It’s	also	not	unlike	the	multiplicity	of	desktop	environments	that	have	come	to	be	present	in	many	workplaces	today.	4.	Security	No	mobile	operating	system	has	perfect	security,	but	there	seems	little	doubt	Android’s	is	better	than	that	of	the	iPhone,
in	particular.	Owing	in	large	part	to	the	security	advantages	of	the	Linux	platform	it’s	built	on,	Android	offers	superior	security	on	several	fronts.	First,	applications	are	kept	separate	from	each	other,	and	are	given	a	distinct	set	of	permissions	governing	what	they	can	and	can’t	do.	So,	an	Android	user	will	know	that	a	malicious	app	is	suspicious	the
moment	they	try	to	install	it,	whereas	an	iPhone	user	would	have	no	idea,	very	likely	until	the	harm	is	done.	Then,	too,	there’s	the	diversity	factor,	which–as	with	Linux–makes	it	harder	for	malware	to	target	more	than	a	subset	of	devices.	Once	again,	it’s	in	diversity–not	monoculture–that	strength	exists.	Apple’s	closed,	“walled	garden”	approach	also
means	that	businesses	must	rely	on	the	company	to	control	security,	rather	than	oversee	it	themselves.	With	Android–as	with	Linux–the	openness	of	the	platform	means	that	the	massive	worldwide	community	of	developers	and	users	can	monitor	and	improve	security	themselves,	as	the	need	arises.	I	don’t	know	about	you,	but	security	is	not	something
I	want	to	trust	to	a	single,	idiosyncratic	company	with	its	own	timetable	and	agenda.	5.	Cost	In	addition	to	improved	customer	service,	the	diversity	and	competition	inherent	in	the	Android	arena	are	bound	to	lower	costs–once	again,	that’s	just	part	of	the	free	market.	Lo	and	behold,	just	the	other	day	we	saw	the	price	on	T-Mobile’s	forthcoming	G2
drop	from	$199.99	to	$149.99.	Most	Android	apps	are	also	free,	providing	further	icing	on	the	cake.	There’s	nothing	like	competition	to	keep	prices	low,	and	that’s	clearly	a	good	thing	for	business.	6.	Linux	Last	but	not	least,	the	fact	that	Android	is	based	on	Linux	is	another	winning	advantage.	Linux	is	being	embraced	by	governments	and	businesses
around	the	globe	in	increasing	numbers	every	year.	In	fact,	none	other	than	Neelie	Kroes,	European	Digital	Agenda	Commissioner,	has	become	a	vocal	proponent	of	open	source	software	like	Linux,	as	can	be	seen	in	this	video.	Linux	servers	now	represent	16.8	percent	of	all	server	revenue,	up	2.5	points	over	2Q09,	IDC	recently	reported.	While
accurate	numbers	are	harder	to	find	for	desktop	use,	since	most	copies	of	Linux	are	free	and	therefore	not	typically	counted	in	any	purchase	log,	at	least	one	recent	estimate	from	O’Reilly	Media	puts	it	at	about	10	percent.	W3schools,	another	reliable	source,	pegs	Linux	at	closer	to	5	percent,	which	is	still	not	far	from	the	Mac’s	6.7	percent.	Either
way,	it	seems	safe	to	say	it’s	not	the	1	percent	figure	detractors	love	to	cite.	Linux,	in	other	words,	has	made	much	more	than	a	“dent”	in	the	business	world–especially	in	the	cloud	and	server	sectors–and	many	of	the	good	reasons	for	that	are	shared	by	Android.	It’s	reliable,	it’s	free,	it’s	secure,	it’s	open,	it’s	supported	and	there’s	no	vendor	lock-in.	No
way	could	Microsoft–with	its	long	history	of	monopoly,	malware,	resource-intensiveness	and	poor	mobile	performance–come	even	close	to	what	Android	offers.	Is	your	company	averse	to	flexibility,	freedom,	security,	savings,	employee	satisfaction	and	better	customer	service?	If	so,	then	Android‘s	not	for	you.	If,	on	the	other	hand,	you	want	to	be	able
to	get	what’s	best	for	your	business,	then	you	may	want	to	give	it	a	look.	Follow	Katherine	Noyes	on	Twitter:	@Noyesk.	Each	learner	has	different	objectives	and,	therefore,	different	approaches	to	learning	English.	But	some	tips	and	tools	are	likely	to	help	most	English	learners.	Let's	begin	with	the	three	most	important	rules:		The	most	important	rule
to	remember	is	that	learning	English	is	a	process.	It	takes	time,	and	it	takes	lots	of	patience!	If	you	are	patient,	you	will	improve	your	English.		The	most	important	thing	to	do	is	to	create	a	plan	and	follow	that	plan.	Start	with	your	English	learning	goals,	and	then	make	a	specific	plan	to	succeed.	Patience	is	key	to	improving	your	English,	so	go	slowly
and	focus	on	your	goals.	You'll	speak	English	well	soon	if	you	keep	to	the	plan.	It's	absolutely	necessary	that	learning	English	becomes	a	habit.	In	other	words,	you	should	work	on	your	English	every	day.	It's	not	necessary	to	study	grammar	every	day.	However,	you	should	listen,	watch,	read	or	speak	English	every	day	-	even	if	it's	for	a	short	period	of
time.	It's	much	better	to	learn	20	minutes	a	day	than	to	study	for	two	hours	twice	a	week.	Have	patience:	Remember	that	learning	a	language	is	a	gradual	process—it	does	not	happen	overnight.	Define	your	learning	objectives	early:	What	do	you	want	to	learn	and	why?	Make	learning	a	habit:	Try	to	learn	something	every	day.	It	is	much	better	to	study
(or	read,	or	listen	to	English	news,	etc.)	10	minutes	each	day	than	to	study	for	2	hours	once	a	week.	Choose	your	materials	well:	You	will	need	reading,	grammar,	writing,	speaking	and	listening	materials.	Vary	your	learning	routine:	It	is	best	to	do	different	things	each	day	to	help	keep	the	various	relationships	between	each	area	active.	In	other
words,	don't	just	study	grammar.	Find	friends:	Finding	friends	to	study	and	speak	with	in	invaluable	and	learning	English	together	can	be	very	encouraging.	Keep	it	interesting:	Choose	listening	and	reading	materials	that	relate	to	what	you	are	interested	in.	Being	interested	in	the	subject	will	make	learning	more	enjoyable	-	thus	more	effective.
Relate	grammar	to	practical	usage:	Grammar	by	itself	does	not	help	you	USE	the	language.	You	should	practice	what	you	are	learning	by	employing	it	actively.	Use	reading	to	help	with	other	English	skills:	Reading	can	be	used	to	help	with	vocabulary,	grammar,	pronunciation	and	much	more.		Flex	your	mouth	muscles:	Understanding	something
doesn't	mean	the	muscles	of	your	mouth	can	produce	the	sounds.	Practice	speaking	what	you	are	learning	aloud.	It	may	seem	strange,	but	it	is	very	effective.	Exercises	like	tongue	twisters	can	help	improve	your	flexibility.	Communicate:	Grammar	exercises	are	great,	but	having	your	friend	on	the	other	side	of	the	world	understand	your	email	is
fantastic!	Use	the	Internet:	The	Internet	is	the	most	exciting,	unlimited	English	resource	that	anyone	could	imagine	and	it	is	right	at	your	fingertips.	Written	communication	is	especially	important	at	work.	Business	writing	often	follows	specific	expectations.	There	are	a	wide	range	of	standard	phrases	that	are	expected	in	business	English	that	are
generally	not	used	in	everyday	English.	Examples	Please	find	attached	...We	regret	to	inform	you	that	...It	has	come	to	our	attention	that	...	Another	challenge	is	that	business	writing	follows	very	specific	formulas	in	structure.	Take	the	resume,	​for	instance,	the	writing	style	you	use,	the	points	you	highlight	about	your	career	or	education,	and	the
overall	look	and	feel	can	play	a	very	important	role	in	deciding	whether	you	are	offered	a	job	or	not.	There	are	also	a	number	of	documents	that	are	common	to	business	writing.	These	include	office	memos,	e-mails,	and	reports.	These	business	writing	documents	also	take	on	different	styles	depending	on	the	audience	of	those	who	receive	the
documents.	This	guide	to	business	writing	points	you	in	the	direction	of	the	wide	variety	of	resources	available	on	the	site.	These	two	articles	provide	an	overall	framework	for	writing	business	letters.	They	outline	specific	issues	of	salutation,	structure,	letter	layout	and	language	use.	Finally,	there	is	also	a	Building	on	basic	business	letters,	these
business	letters	provide	specific	examples	of	letters	written	for	common	business	writing	tasks	such	as	making	an	inquiry,	sales	letters,	placing	an	order,	etc.	They	include	key	phrases	commonly	found	in	each	of	business	letter	types,	as	well	as	an	example	letter	on	which	to	model	your	own	English	business	correspondence.	There	are	a	number	of
standard	business	documents	that	are	used	on	a	daily	basis	at	the	office.	These	documents	follow	standard	outlines.	This	example	provides	important	structural	details,	an	introduction	and	example	document	on	which	to	model	your	own	reports.	How	to	Write	a	Business	Report	It	is	extremely	important	that	these	key	business	documents	are	in	order
when	applying	for	a	job.	The	cover	letter	and	the	resume	are	key	to	successfully	winning	a	job	offer	during	the	interviewing	process.
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